
From hands-on help with content creation and consultation to helping  
deepen your team’s knowledge of the platform, we’re committed to 
ensuring your team has the knowledge and tools necessary for success.

We offer a range of Professional Services designed to help you maximize 
the platform’s capabilities to meet your goal. Our comprehensive 
training and support is tailored to your unique needs.

VIRTUAL  
TRAINING  
PACKAGES

Our custom large scale virtual training sessions, hosted by
our Professional Services team, cater to both students and
staff. Tailored to your team’s specific needs, these sessions
allow you to select the features you want to focus on. 

These virtual sessions can be scheduled to suit your
preferences. Additionally, sessions are recorded and
shared with your team for reference. Whether you prefer
to book multiple sessions in a day or spread them out, our
training program adapts to your requirements.

Pricing 
 
45 MINUTES PER SESSION FOLLOWED BY Q&A

1 session: $699
3 sessions: $999
5 sessions: $1499

Professional Services

PLATFORM  
CONSULTATION 
AND  
CONFIGURATION

Our team can provide expert guidance, training and support 
in creating custom content and configuring your platform 
according to your requirements. Services include virtual small 
scale training and working sessions, content creation, platform 
configuration, technical assistance, data uploads, and more.

Pricing
Hourly rate of $180 for platform configuration and consultation

Save more by taking advantage of Professional Services 
each year - helping your team stay up to date.



If you’re interested in these 
offerings, please contact your 
Client Success Manager.

CUSTOM  
ON-SITE  
TRAINING

A member of our team can also travel to your campus for 
a custom in-person training. These sessions are tailored 
to your specific requirements and can include general 
training for staff, dedicated sessions for students, and 
working sessions with administrators or teams.

CUSTOM  
PACKAGES

Custom packages can help address specific needs 
that your institution may have. Tell us about your 
project, and we’ll see how we can help!

Save more by taking advantage of Professional Services 
each year - helping your team stay up to date.


